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The Journey So Far

• Benchmarking Club Supported By APSE
• Pilot Group Successfully Developed Metrics
• Markets Officially Added To Benchmarked APSE Services
• Disappointing Number Of Participating Members
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The Importance of Performance Information

• NABMA Annual Survey shapes markets
• Markets with Government helps every market plan for 

future and argue for resources 
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The NABMA PERFORMANCE NETWORK

• It will be part of your NABMA service
• It is FREE 
• All our members can take part 
• There will be around 40 indicators
• It will take around 30 minutes to complete the questionnaire 
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The NABMA PERFORMANCE NETWORK

• Will operate via NABMA website
• Will be facilitated by EDGE
• It will be supported by APSE
• We need a minimum of 100 members to take part
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Chris Edge

Chief Executive Officer
EDGE IT Systems
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EDGE – NABMA Sponsor

• Specialise in administration software for local government
• 31 years’ experience and 10 software modules
• Certified carbon neutral by Carbon Neutral Britain
• Cloud software designed for paperless administration
• AdvantEDGE Markets & Events module released March 2023 

and powers the NABMA Performance Network
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The Benchmark Process

• Register
• Benchmark 

• 1st market in 20 to 30 minutes
• Each additional market in 5 to 10 minutes

• Pause and complete later
• Submit
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Example 
web 

pages
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Debbie Johns

Head of Performance 
Networks

APSE
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APSE performance networks

• Largest local government benchmarking service in UK
• 25 years' experience
• 19 service areas
• Validated against Audit Commission standards
• Recognised by national governing and audit bodies
• Well established and trusted to deliver information
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APSE's new role

• Receive the data from EDGE
• Validate and verify the data
• Produce a summary of analysis for NAMBA
• State of the Nation Report for NABMA members
• Option still for individual benchmarks for APSE members
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