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Market Users’ Survey 
This is a basic survey document to be used as an example to be amended for local market circumstances.

1 Getting there 
How often do you visit the market? 
Two or more times a week? 
Once a week 
Less often? (How often) 
 
Was the purpose of your journey to visit the market?  
 
Which parts of the market are you most interested in? 
 
 




How did you get to and from the market? 
Walk? 
Drive?       
Bicycle?

Bus? 
 

What do you think of the access to the market? Score from 1-10 (bad – good) 

Distance from Car

Entrance to bus stop? 
    
Parking?          

Market? 




2 Being there
Which part of the market do you use (Tick all that apply). 
 
Outdoor market:  
Food
Non-food 
 
Indoor market 
 
Food 
Non-food 
 
Do you ignore or avoid any parts of the market? If so, why? 




How much, on average, do you spend each time you visit the market? 
 
 



Would you use a debit/credit card if machines were available from traders? (Y/N) 
 

What, roughly, is your annual household income? 
1=0-£10,000; 
2= £10,000-£15,000;  
3= £15,000-£20,000; 
4= above £20,000) 
 
Which other part or parts of the city Centre are you visiting today? 
 
 
On a scale of 1 (bad) to 10 (excellent) how would you rate value for money of: 
Fruit and vegetables 
Non-food items - could you say which ones 
 
On a scale of 1 (bad) to 10 (excellent) how would you rate the quality of: 
Fruit and vegetables 
Other food 
Non-food items (specify) 
 
On a scale of 1 (bad) to 10 (excellent) how would you rate how helpful stall staff are: 
 






Any other comments on this section….For example 
General tidiness? 


Atmosphere? 


Café facilities? 
 

3 Getting away 
Does the weight of goods cause you a problem? (Y/N) 
Are you aware of the goods delivery service for market users?
Do you keep purchases down because the weight would delivery service? (Y/N) 

Have you used the goods cause you a problem? (Y/N) 

On a scale of 1 (bad) to 10 (excellent) how would you rate the goods delivery service? 
 
4 About yourself 
Age?  (Under 25, under 45, under 65, over 65) 
 
Gender 
 
Work (postcode) 
 
Student? 
 
Where you live (postcode)
 
 
Could you describe your ethnic background? 
 



5     And finally…  
Can you tell us two things you like about the market? 
1. 
2. 
 
And two things you don’t like… 
 
1. 
2. 
 
Please return this survey to ……………….. 
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