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MARKET HALL/INDOOR MARKET TRADERS

SAFETY GUIDANCE FOR FIRE EVACUATION & BOMB REPORTS

AWARENESS FOR POTENTIAL TERRORIST ACTIVITY (MARTYN’S LAW)

Markets share the same commonalities – but each has different characteristics. Differing management regimes and the variety of design and ownerships means that you need to consider amendments to this document should you wish to provide your traders with guidance.

Markets Management will have safety planning/evacuation planning in place.

However, the active cooperation of traders and their staff is essential in case of necessary evacuations of market premises. Safety for all parties is not just a responsibility for markets management, it is a joint responsibility for all – and particularly for traders and their staff.

H. M. Government is intending to legislate for “Martyn’s Law” under the Terrorism (Protection of Premises) Bill (as of June 2023).

Notwithstanding the final details of the Act, the common-sense actions indicated in the Bill should be noted and actioned by traders and their staff.

______________________________

Fire and Bomb evacuations: basic guidance

· Familiarise yourself with emergency evacuation procedures. These details must be followed in the event of an emergency. Indoor market traders must ensure their staff understand what to do in the event of the discovery of a fire or emergency incident. 
· You may be involved in evacuation tests from time to time so that known practices are in place, people brought up to date etc in order to facilitate good order in the event of a necessary evacuation.
· Fire Action Notices displayed in the indoor market building detail the actions required on discovering a fire or hearing the fire alarm relating to traders and the public. 
· The fire alarm system is operated by manual break glass call points and is an electronic siren. 
· On discovering a fire, you should immediately operate the nearest Fire Alarm Call Point. 
· Evacuation should proceed using the nearest available exit. You should be aware of the various exits that are available for you to use. Leave the building by the quickest and safest route. Leave personal belongings behind.
· The person who discovered the fire should report immediately to Market Staff. 
· On hearing the fire alarm all traders, their staff and any other person must evacuate to the assembly point using the nearest available exit. 
· Assembly points for the public and traders are at XXX / shown below. Do not return to the market unless market management or the Fire Service give such an instruction.
· Traders are requested to assist customers if it is safe for them to do so. 
· Traders must ensure their area is evacuated and shall account for their own staff at the assembly area. Any missing staff, or other problems, should be reported to a member of the market staff. 
· Fire-fighting equipment is provided but it is not your responsibility to fight fires – it is far safer to simply evacuate and not put yourself at risk. No single person is specified to undertake firefighting. This equipment is to be used only if it is safe to do so.  Do not to take personal risks. 
· Traders are required to make sure that: escape corridors are kept clear of storage or obstruction, fire doors are not wedged open but are kept closed and any other fire risk issues are controlled and / or reported to market officers immediately.
·  Market management may arrange and carry out fire drills at an appropriate time scale (not exceeding 6 monthly). These will be documented along with any conclusions or recommendations arising. 
· The fire alarm will be tested every Friday at 8.30 am.
· Emergency phone numbers; XXX XXX 
· This procedure will be reviewed if there are significant changes to the arrangements, and periodically as required by the Fire Risk Assessment / Fire Certificate. 
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MARTYN’S LAW – basic requirements for market hall/indoor markets
TRADERS – please be aware and support markets management.
Five requirements:
1. A requirement that spaces and places to which the public have access engage with freely available counter-terrorism advice and training.
2. A requirement for those places to conduct vulnerability assessments of their operating places and spaces.
3. A requirement for those places to mitigate the risks created by the vulnerabilities.
4. A requirement for those places to have a counter-terrorism plan.
5. A requirement for local authorities to plan for the threat of terrorism.
TRADERS and their staff can assist and support by:
· Being alert to suspicious behaviour and activity in and around your site, such as people loitering or displaying an unusual level of interest in asking questions, filming or photographing.
· Assessing the possible vulnerabilities of your site to various attack methods, and taking suitable measures to mitigate the risks
· Being security-minded in your communications, particularly online
· Encouraging and enabling a security culture at your event and in the workplace, ensuring that any concerns can easily be reported and will be acted upon
· Consider how you and your staff would respond to an incident occurring inside, outside, or near to your building or site
TERRORIST ATTACKS
Familiarise yourself with the advice from the National Police Chief’s Council advice so that if a marauding knife or gun attack happens you will know to:
RUN/HIDE/TELL to stay safe
If you cannot escape by running away, then HIDE and call 999 without bringing attention to yourself

Many thanks to Andy Ward for assistance in drafting this update.
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